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2015 National Content Test
Agenda

Refresher on 2015 NCT

Update on response rates

Where we are now

Overview of race and ethnicity study plan
Outreach to advisory groups and stakeholders
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2015 National Content Test
Refresher Overview

. Census Day of September 1, 2015

. Used a large, nationally representative sample of 1.2 million addresses, including
Puerto Rico

. Evaluate and compare different census content, including race and ethnicity,
relationship, and within-household coverage

. Refine estimates of national self-response and Internet response rates and continue
testing different contact strategies for optimizing self-response

. Conduct content reinterviews with a subsample of respondents, to measure
accuracy of race/ethnicity and coverage
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2015 National Content Test

Contact Strategy Design

Panel 1 p) 3* 4* 5%
1 Internet Push (Control) Letter Postcard Postcard Questionnaire
. Postcard . .
2 Internet Push with Early Postcard Letter Postcard Questionnaire
(3 days sooner)
Internet Push with Early . .
3 . . Letter Postcard Questionnaire Postcard
Questionnaire
Internet Push with Even Earlier
4 Questionnaire Letter Questionnaire Postcard Postcard
(Low response stratum only)
Internet Choice . . . .
5 Questionnaire Postcard Postcard Questionnaire
(Low response stratum only)
Internet Push with . .
6 ) Letter Postcard Postcard Questionnaire Postcard
Postcard as 3" Reminder
7 Internet Push Postcard Postcard Postcard Letter Questionnaire
Internet Push with
Postcard Postcard
8 Early Postcard and 2" Letter Letter Letter
) (3 days sooner)
Instead of Mail Q
Internet Push with Postcard and
9 Postcard and Email as 15t Letter Email Postcard Questionnaire

Reminder (Same time)

(3 days sooner)
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2015 National Content Test
Preliminary Response Rates

Panel Internet Telephone \VET!! Total
37.5 6.5 9.5 53.6
Internet Push (Control) (0.19) (0.09) (0.11) (0.18)
. 37.1 6.5 9.8 53.4
Internet Push with Early Postcard (0.16) (0.09) (0.11) (0.18)
. . . 33.7 5.1 14.3 53.1
Internet Push with Early Questionnaire (0.17) (0.08) (0.12) (0.17)
Internet Push with Even Earlier
Questionnaire 16.8 3.2 17.5 37.5
(0.23) (0.10) (0.23) (0.28)
(Low response stratum only)
Internet Choice 10.8 2.1 29.8 42.6
(Low response stratum only) (0.17) (0.09) (0.28) (0.29)
Internet Push with 38.1 6.8 10.4 55.2
Postcard as 3™ Reminder (0.18) (0.09) (0.10) (0.18)
36.1 6.1 9.9 52.1
Internet Push Postcard (0.17) (0.09) (0.11) (0.18)
Internet Push with 410 _ 185
nd . . .
Early I?ostcard and 2"¢ Letter Instead (0.18) (0.10) N/A (0.17)
of Mail Q
Internet Push with 378 63 58 539
. o . : . : :
Postcar<':| and Email as 15t Reminder (0.18) (0.09) (0.10) (0.19)
(Same time)
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2015 National Content Test
Where Are We Now?

. Finalizing all data processing, including coding and editing

. Finalizing study plans for relationship and optimizing self-response
*  Working on data analyses

. Feedback and outreach on race and ethnicity study plan
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Overview of Race and Ethnicity Study Plan
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Race and Ethnicity Study Plan
Introduction and Background

. Explains purpose and goals of 2015 National Content Test (NCT)
. Provides background on current OMB race and ethnic standards
. Overview of major Census content tests over past 40 years

Connects 2010 AQE research to NCT goals and objectives for improving data on
race/ethnicity

i United States
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Race and Ethnicity Study Plan
Methodology

Thoroughly explains NCT research dimensions, scope, and objectives

. Documents how sample design was developed; provides illustration of how
oversampling of major groups was allocated across the country

. Provides overview of NCT initial survey and reinterview evaluation
. Discusses data processing, coding, and editing operations

] o -
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Race and Ethnicity Study Plan
Dimensions and Testing Paths

Question
Format ,TI IT]
SEPARATE — COMBINED + write-in areas “—  COMBINED + 6 checkboxes & write-in
Response
Categories
VS l
NO “MENA" “MENA" NO “MENA" “MENA" NO “MENA” “MENA"

Wk A AN AN LY

Ve

S
OLD instruction =~ NEWinstruction | OLD instruction =~ NEWinstruction | OLDinstruction = NEWinstruction | OLD instruction = NEWinstruction | OLD instruction = NEWinstruction | OLD instruction NEW instruction

Mork @ one or more Mark all hat apply Mark B one or more Nork all that apply Mork & one or more Mork all hat apply Vark & one or more Mark 3ll hat apply Mork & one or more Vork all hatapply Mork & one or more Mark all that apply
Question
Terminology
G 1 ;
oLD 0LD o oo 0302 LU oLp oLD oLD ow oLD
term term term term term term term term term term term
origin origin origin origin origin origin ongn orign origin origin origin
H
NEW | NEW NEW NEW NEW NEW NEW NEW NEW NEW NEW
term 3 4 term term 10 term teem 15 16 term term 21 22 tem term 27 28 term term 33 34 term
ethnicity | ethnicity ethnicity ethnicity ethnicity ethnicity ethnicity ethnicity ethnicty cthnicily ethicity ethnicity
NO NO N0 NO NO NO NO NO N0 NO NO
term term term term term term term term
categories categories categonea cateqm categories categories categories categories calegon& categories categories

c[_]‘nited States™ L.5. Department of Commerce
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Race and Ethnicity Study Plan
Goals for Mid-Decade: Race and Hispanic Origin Research

Key Dimensions to Explore

e Separate questions vs. combined question
 “Middle Eastern or North African” (MENA) category

* Instruction wording and terminology
* Web-based designs to improve question understanding and optimize reporting of
detailed racial and ethnic groups

] o -
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Race and Ethnicity Study Plan
Research Questions and Decision Criteria

. Research questions, data tables, and decision criteria were developed for each of
the NCT research dimensions

. Our hypotheses are presented as research questions (a priori), along with table
shells and explanations of what will be analyzed

. Decision criteria present how the results will be evaluated to make
recommendations

] o -
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Race and Ethnicity Study Plan
Question Format

Separate

Combined w/ Write-Ins

- NOTE: Please answer BOTH Question 8 about Hispanic
ethnicity and Question 9 about race. For this census, Hispanic
ethnicities are not races.

8. Is Person 1 Hispanic, Latino, or Spanish?
Mark all boxes that apply AND print ethnicities in the spaces below.
Note, you may report more than one group.

No, not Hispanic, Latino, or Spanish
Yes, Mexican, Mexican Am., Chicano
[ Yes, Puerto Rican
[l Yes, Cuban
["]  Yes, another Hispanic, Latino, or Spanish ethnicity — Print, for

9. What is Person 1's race?
Mark all boxes that apply AND print ethnicities in the spaces below.
Note, you may report more than one group.
] White — Print, blexuﬂpﬂe German, Insh, English, ltalian, Polish,
French, etc.

Black or African Am. — Print, for example, African American,
Jamaican, Haitian, Nigerian, Ethiopian, Somali, efc.

American Indian or Alaska Native — Print, for example, Navajo
Nation, Blackfeet Tribe, Mayan, Aztec, Natve Village of Bamow
Inupiat TradiSonal Govemment, Nome Eskimo Community, etc. &

[ Chinese | Viemamess Native Hawaiian
Filipino | Korean | Samoan
Asian Indian Japanese [T Chamormo

] Other Asian — Other Pacific Islander —
Print, for example, Print, for example,
Pakistani, Cambodian, ‘ongan, Fijian,
Hmong, etc. - Marshalless, efc. o

Middie Eastem or North African — Print, for example, Lebanese,
Iranian, Egyptian, Syrian, Moroccan, Algenian, etc. 7

Soms other race — Print race o ethnicity.

8. What is Person 1’s race or origin?
Mark allboxes that apply AND print origins in the spaces below.
Nate, you may report more than one group.

White — Print, for example, German, Iish, English, Ralian, Polish,
French, efc.

Hispanic, Latino, otswlnhofm Print, for example,
Mexican or Mexican American, Puerto Rican, Cuban, Saladoran,
‘Dominican, Colombian, etc. i

[l Black or African Am. — Print, for example, African American,
Jamaican, Haisan, Nigerian, Ethiopian, Somal, etc. 2

Asian — Print, for example, Chinese, Filipino, Asian Indian,
Vistnamese, Korean, Japanese, etc. 5

American Indian or Alaska Native — Print, for e xampie, Navajo
Nation, Blackizet Tribe, Mayan, Aztec, Native Village of Barrow
Inupiat Tradional Government, Nome Eskimo Community, efc. 7

Middie Eastern or North African — Print, for exampie, Lebanese,
Franian, Eypﬁsn m-m Moroccan, Algamn a

["] Native Hawaiian or Other Pacific Islander — Print, for example,
Natve Hawaiian, Samoan, Chamorro, Tongan, Fijian,
Marshallese, efc.

ribe Person 1?

8. Which categories desc:
Mark allboxes that apply AND print details in the spaces balow.

Note, you may report more than one group.
] WHITE — Provide details beiow.
German 1 wish ] English
Itafian 1 Polish 1 French
Print, for exampie, Scottish, Norwegian, Dutch, efc. i

~| HISPANIC, LATINO, OR SPANISH — Provide detaiis below:

Mexican -1 Puerto
or Mexican Rican | Cuban
O b [
Print, for exampi, stc.

| BLACK OR AFRICAN AM. — Provide details below.

I Visthamese L Korean |
Print, for example, Pakistani, Cambodian, Hmong, etc.

"] AMERICAN INDIAN OR ALASKA NATIVE — Provide details beiow.
T American —1 Alaska 7 Central or South
! Inchan ! Natwve ‘' American Indian

Print, hlexﬂmpb Navajo Nation, Blackfeet Tribe, Mayan, Aziec,
Natve Barrow Inupiat. Nome E skimo Community, efc.

"] MIDDLE EASTERN OR NORTH AFRICAN — Provide detaiis beiow.

Lebanese 1 tranian 1 Egyptian
1 syrian "] Moroccan 1 Algerian
Print, for exampie, Israeli, Iragi, Tunisian, efc.

NATIVE HAWAIIAN OR OTHER PACIFIC ISLANDER — Provide
below.

details
Native &
Howean 1 samoan Chamormo
Tongan ] Fijian Marshallese

Print, for example, Palauan, Tahian, Chuukese, etc.

! SOME OTHER RACE, ETHNICITY, OR ORIGIN — Print below. 5
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Race and Ethnicity Study Plan
Web-Based Designs

Separate Question for Hispanic Origin

= AN OFFICIAL WEESITE OF THE UNITED STATES GOVERNMENT

United States*

Census 2015 National Content Test

Instructions FAQs Save and Log Out

I8 NAME of Hispanic, Latino, or Spanish origin?
Seizct one or more boxes AND enter crigins

(Help)

[C] No, not of Hispanic. Latino, or Spanish origin
[ Yes, Mexican. Mexican Am.. Chicano

O ves, Puerto Rican

[ Yes. Cuban

[] Yes, ancther Hispanic, Latiro, or Spanish origin

Ertes, for example, Salvadoran, Dominican, Colombian, Guatematan, Spaniard, Ecuadorian, el

[ Previous | [ MNext |

Aczeesibifty

OMB N0 08070935  Approval Expires: E30/2013

U.5. Department of Commerce
Economics and Statistics Administration
LL5. CENSLIS BUREAL
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Separate Question for Race

- AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2015 National Content Test

InstrucBons Save and Log Out

What is NAME’s race? (Help)
Sslact ons or mors kowes AND sater crigin
[0 wite
Entar, for exampie, Garman, Fisn. Engish, lizhen, Leoanese, Egyptian, et

[ Black or African Am.
Enter. for exampe, Afican Amesican, Jemaican Haman Nigensn Ethispian Somak, ete.

O Amesican Indizn or Alaska Native
Enter aame of enrolled cr principal tribe(s), for example, Navajo Nation, Blackfeat Trbe, Nayan, Aztec, Nafive Village of Bamow Inunist Tradwonal
Govemmert. Nome Eskimo Commurity. &%

L Chinese

O Filipino

L] Asian Indian
O Vietramese
[ Korean

O Japancse
[ Other Asian

Enter, for exanpie, Pakistani, Cambodian, Hmong. et

[ Native Hawsiisn

[ samoan

[ Chamomo

L1 Other Pacific Islancer

Enter. for exampie, Tongan. Fijizn. Marsaaliese. =t

] Some cther race or orign

Entar raca or origin

Previous | [

Accessbilty Privacy Securty

OMB Na - 08070935 Agproval Expres: 6302018
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Race and Ethnicity Study Plan
Web-Based Designs (Continued)

Combined Question for Race and Ethnicity with Write-in Areas

= AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

reau

What is NAME's race or origin? (Help)
Select all boxes that apply.
Note, you may report more than cne group.
00 white
For example, German, Irish, English, itafian, Poli
[ Hispanic, Latino, or Spanish origin

For example, Mexican or Mexican American, Puerto Rica

[ Black or African Am.

For example, African American, Jamaican, Haitian, Niger

[ Asian
For example. Chinese, Filipino, Asian Indian, Vietnamese

[ American indian or Alaska Native
For example, Navajo Nation, Blackfest Tribe. Mayan, Azt

[ Middie Eastern or North African
For example, Lebanese, Iranian, Egyptian, Syrian, Maroc

[ Native Hawaiian or Other Pacific Islander
For example. Native Hawaisn, Samoan, Chamorro, Tong

[] Some other race or origin

[ Previous | [ Next |

OMS No.DE07-0985  Approval Expires:

Census.gov

2015 National Content Test

= AN OFFICIAL WEBSITE OF THE UNITED STATES GOWERNMENT

census

2015

Bureau

You said that NAME is:
White
Hispanic, Latino, or Spanish
Black or African Am.
Asian
American Indian or Alaska Native
Middle Eastern or North African
Native Hawaiian or Other Pacific Islander
Some other race or origin

What are NAME's White origins? — Enter, for example.
group. (Help)

[ Previous | [ Net |

U.5. Department of Commerce
Economics and Statistics Administration
LL5. CENSLIS BUREAL

Next, we will collect detailed information for each race or ¢

Gen

OMBS No.- 0607-0985 Approval Expires: 630:2013

National Content Test

AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

cUnited States™

ensus 2015 National Content Test

Instructions Save and Log Out

You said that NAME is:
White
Hispanic, Latino, or Spanish
Black or African Am.
Asian
American Indian or Alaska Native
Middle Eastern or North African
Native Hawaiian or Other Pacific Islander
Some other race or origin

What are NAME's Asian origins? — Enter, for example. Chinese. Filipino, Asian Indian, Vistnamese, Korean, Japanese, etc. Nota, you may report
more than one group. (Help)

[ Previous | [ Next )

Accessibilty Privacy

OMB No.: 0607-0985  Approv
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Race and Ethnicity Study Plan
Web-Based Designs (Continued)

Combined Question for Race and Ethnicity with Detailed Checkboxes and Write-in Areas

AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

United States™

Census 2015

— Bureay

National Content Test

AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT
Which categories describe NAME? {Help)
Select all boxes that apply. United States™
Note, you may report more than one group n Sus

[ white

For example, German, Irish, English, ltalian, Polish, French

2015

[ Hispanic, Latino, or Spanish
For example, Mexican or Mexican American, Puerto Rican,

You said that NAME is:

[ Biack or African Am. White
For example, African American. Jamaican, Haitian, Nigeriar Hispanic, Latino, or Spanish
! Black or African Am.
[ Asian Asian

For example. Chinese, Filipino, Asian Indian. Vietnamese, b Amesican kidian oF Alaska Native
Middle Eastern or North African

Native Hawaiian or Other Pacific Islander
Some other race, ethnicity, or origin

[ American Indian or Alaska Native

For example, Navajo Nation, Blackfest Tribe, Mayan, Aztec

[ Middle Eastern or North African
For example, Lebanese, Iranian, Egyptian, Syrian, Morocca

[ Native Hawaiian or Other Pacific Islander

What are NAME's specific Hispanic, Latino, or Spanish categories? -

batow. Note. you may report more than one group. (Help)

[ Mexican or Mexican American

For example, Native Hawaiian, Samoan, Chamorro, Tongar
[] Some other race, ethnicity, or origin O Puerto Rican
O Cuban
[ Previous | [ Next | [ salvadoran
0 Dominican
©OMB No.: 0607- Approval Expires: 6/30/2018 O Col S

Enter, for exampie, Guatemalan, Spaniard, Ecuadorian, etc

I Previous I [ Next I

OMB No.: 0607-0935  Approval Expires: 6/30/2018

U.5. Department of Commerce

nited States™
Census

National Content Test

AN OFFICIAL WEBSITE OF THE UNITED STATES GOVERNMENT

2015 National Content Test

Bure

Instructions Save and Log Out

You said that NAME is:
White
Hispanic, Latino, or Spanish
Black or African Am.
Asian
American Indian or Alaska Native
Middle Eastern or North African
Native Hawaiian or Other Pacific Islander
Some other race, ethnicity, or origin

What are NAME's specific Black or African Am. categories? — Seiect 3l boxes that apply andior enter categories in the space below. Note,
you may report more than one group- {Help)

[ African American

O Jamaican

[ Haitian

[ Nigerian

[ Ethiopian

1 Somsli

Enter, for example, Ghanaian, South African, Barbadian, etc

Acoessiviity Pvacy  Secunty

cUnited States™

e Bureau

Economics and Statistics Administration
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Race and Ethnicity Study Plan
Separate vs. Combined

Research questions for making decision recommendation

Which approach yields more accurate responses, per reinterview?

What is the effect on reporting of major race/ethnic groups?

What is the effect on reporting multiple-responses?

Which approach yields more accurate multiple-responses, per reinterview?
Which yields better self-identified reporting for Hispanics, per reinterview?
Which format has lower item nonresponse rates?

What is the effect on detailed reporting, across major categories?

How do the formats affect the reporting of specific detailed groups?

What is the effect on detailed reporting in each write-in area?

How do the “race” reporting patterns for Hispanics compare across formats?

United States™

Census

e Bureau

U.5. Department of Commerce Cl.hmadstates
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Race and Ethnicity Study Plan
“MENA” Category
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8. Which categories describe Person 1?
Mark allboxes that apply AND print details in the spaces below.
Note, you may report more than one group.

White — Print, for exampie, German, kish, English, Iltalian, Poiish,
French, elc.

Hispanic, Latino, or Spanish — Frint, for exampie, Mexican or

Mexican Amenican, Puerto Rican, Cuban, Salvadoran, Dominican,

Colombian, ekc.

Black or African Am. — Print, for exampls, Afnican Amencan,

Jamaican, Haitan, Nigenan, Ethiopian, Somafi, efc. >

Asian — Print, for example, Chinese, Filipino, Asian Indian,
Vietnamese, Korean, Japaness, etc.

American Indian or Alaska Native — Frint, for exampis, Navajo
Nafion, Blackfeet Tribe, Msyan Azxtec, Ahhve VikgsolBarmw
lnupnst Tradional Go nt, Nome ity, etc. 7

Middle Eastern or North African — Print, for example, Lebanese,

ranian, Egypsan, Synian, Moroccan, Algenan, stc.

Native Hawaitan or Other Pacific Islander — Print, for exampls,
Natve Hawaiian, Samoan, Chamorro, Tongan, Fijian,
Marshallese, etc. 7

|| Some other race, ethnicity, or origin — Print details. 3

19
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Race and Ethnicity Study Plan
“MENA” Category

Research questions for making decision recommendation

Which approach yields more accurate reporting of White and/or MENA, per
reinterview?

Which approach yields more accurate responses, per reinterview, for respondents of
MENA heritage?

Where are MENA responses being reported?
Which approach yields more accurate multiple-response data, per reinterview?

What effect does including a distinct MENA category have on detailed group reporting
for MENA respondents?

Which approach optimizes detailed reporting of MENA groups, per reinterview?
What effect does adding MENA have on reporting of other major groups?
What effect does including MENA have on item nonresponse?

] o -
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Race and Ethnicity Study Plan
Instructions and Terms

Instruction Wording:
. Mark [X] one or more boxes.
. Mark all boxes that apply...

Note, you may report more than one group.

Alternatives for Terminology:
. “Race,” “Ethnicity,” “Origin”
. Which categories describe you?

United States™ U.5. Department of Commerce
c Economics and Statistics Administration

ens u s LL5. CENSUS BUREAL 21
o Bureau Census.gov
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Race and Ethnicity Study Plan
Instruction and Terms

Research questions for making decision recommendation

Which instructions yield more accurate multiple-race data, per reinterview?

Which of the different terms yield more accurate multiple-race data, per reinterview?
What is the effect of instructions on reporting of major race/ethnic groups?

What is the effect of different terms on reporting of major race/ethnic groups?

What is the effect of instructions and terms on detailed group reporting?

] o -
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Race and Ethnicity Study Plan
Paths for Question Design Decisions

. Illustrates how the different NCT research dimensions are connected

. Presents a step-by-step walk-thru of each decision process for determining the
ultimate question design recommendation

] o -
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Race and Ethnicity Study Plan
Operationalizing the Decisions

Each of the 36 paths has an outcome for each of the decisions, represented by four quadrants

1 2 13 14 25 Il IEY N N Fy E=a
TETETHETETERT

3 4 15 16 21 28 =‘ i! =. =-

5 6 17 18 29 30 == == ==

7 8 19 20 3 32 == == ==

9 0 2 2 B 34 =.,- E =!

M 12 23 24 3B 3% == == ==
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Race and Ethnicity Study Plan

Explanation of the Quadrant

Examples to illustrate how this operates conceptually

Z0—-—-4790

United States™
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combined with

detailed MENA
checkboxes category
(green) (green)
new no terms —
instructions “categories”
(green) (green)

separate no MENA
guestion category
(red) (red)
old race/origin
instructions terms
(red) (red)
o MENA
P category
T (green)
|
(0]
N new race/origin
instructions terms
20 (green) (red)
(0]
P
T
|
(0]
N
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Race and Ethnicity Study Plan
Feedback from Key Advisors

This winter and spring, we are discussing the 2015 NCT Study Plan with our key
advisors:

* National Academy of Sciences Panel on 2020 Census
(meetings in January and February)

 OMB Interagency Working Group on Race & Ethnic Research
(meetings in January, March, and April)

* National Advisory Committee
(meetings in March, April, and May)

* Census Scientific Advisory Committee
(meetings in March, April, and June)

] o -
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Ongoing Engagement with Stakeholder Organizations

. Outreach and engagement with myriad communities about the 2015 NCT
research plans

. Extensive public comments during from the Federal Register Notice on the
2015 NCT

Shared NCT Study Plan with stakeholder organizations this month, and will
conduct a virtual meeting to discuss research plans in late April

] o -
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Next Steps

* Incorporate advisors feedback; finalize Study Plan (Spring 2016)
e Construct data, analyze results, develop report (Summer 2016)

e Discuss research findings with OMB and Interagency Working Group on Race and
Ethnic Research (Summer 2016)

* Present NCT results and recommendations to public; discuss findings with advisory
groups and stakeholder organizations (Summer — Fall 2016)

e Submit content topics for 2020 Census to Congress (April 2017)

e Submit final wording for 2020 Census to Congress (April 2018)

] o -
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Questions?
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